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Clients make progress
int tion but
agencies point up
familiar failings
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Global brands are improving their ability
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- to brief for integrated communications
= £ Robert Dreblow
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but some familiar failings remain, it PRl i
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according to a new survey from the
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WFA. The results indicate that while O Eress s
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many advertisers have improved their
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briefing there is still work to do on lack
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of alignment, clarity and timing.
% The survey, conductec e WF rtnership bal marketing management
consultancy, The Observat ern N based on re es from 32 mult na
clients across 12 sectc an annual spend of more than US$14b
[ W)
in egio oles to p e an agency view of progres
(&) The results shc at while advertisers are happy t m improvements in their briefir
t 12% of brands they now provide separate fs for ea epartmen ency, do
23% said sometimes/never) or z e view of the customer and a common insight (82°
= ency counterparts ute that stateme h only 24% agreeing t this is
enin ften or Always'. Rathe z hlight the sporadic nature of this a f
agencie st 9% se ever happens
Anecdotally, email is typica ed when the brief is more tactical in nature. Online
external consult es being used (88% versus 4 n 2014) ¢ rather encouraging
more local marketers also (65% ve 48 2014
being cluded from a variety of sources but, most notat cal markets
t is relatively rare that agencies (12% accord o agencies, 18% according to clients) w
ensure consistency and improvement in applying these processes™, said Robert Dreblow,
_ Global Head of Marketing Services at the WEA
Lucinda Peniston-Baines, Co-Founder and Managing Partner at The
Observatory International, added, “ e pleased t that the f ale
About the WFA:
The World Federation of Advertise FA) is the voice of marketers worldwide
epresenting 90% of global marketing communications spe 2013 ro IS$200
b per annum %u2013 through ue, global network of the world’s biggest markets
About The Observatory International:
- mes. With years of experience w th many of the world's leading brands an
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